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SU delegates discuss action plan on OAAA GC audit,
conduct pedagogy workshop in 1-week visit
Dr. Antonio M. Asuncion
Four delegates from Staffordshire University of the
United Kingdom (UK) visited
Gulf College for one week, from
13 to 20 of May, for staff development and quality assurance
audit review as coordinated by
Assistant Dean for Quality Assurance Dr. Shameena Mehtab and
Assistant Dean for Affiliation Affairs Mr. Rizwan Ahmed, report
to Chairman Dr. Issa Sabeel Al
Bulushi said.

Ms. Liz Plumb (second to the left), Quality
Improvement Officer, Staffordshire University
-UK, and Ms. Tracey Burrows (second to the
right), Partnerships Operations Manager—SU
and the GC staffs during the workshop.

Computing faculty holds Research Capability
Building Workshops for students

Dr. Mohaned Al Obaidy
Head, Computing Faculty

“Quality
means
doing it right when
no one is looking.”
HENRY FORD, quoted in
Elizabeth Dole’s Heart
Touched with Fire

The Computing Faculty of the Gulf College will
hold series of workshops for
its Final Year Students over
this semester starting June
2012. This is in order to enhance the research capability
of final year students in
achieving their graduation
project and helping them to
produce original researches
that will manifest their ability
to undertake and present
quality reports that will contribute to the advancement of
knowledge in their field of
study. The workshop is to be
spearheaded by the most able
Deputy Dean of the Computing Faculty, Dr. Mohaned Al
Obaidy.
(Continued on Page 6)

The
whole
delegation paid campus tour on the first
day to Gulf College
and met the administrators, deans and
the key staff to have
a bird’s eye view of
the progress of the
college in relation to
the recommendations posted by
Oman Academic Accreditation
Authority (OAAA).
(See page 6)

MoHE Visits Gulf College;
Dr. Taki assures quality standards are met
Last May 28, 2012; a
delegation from the Ministry of
Higher Education (MoHE) visited
Gulf College to see whether the
recommendations made by the
Oman Academic Accreditation Authority (OAAA) in their last quality
assurance audit are being acted
upon by the Gulf College. Ms. Salma
Al Yahyai, Head of Quality Assurance
Section and Mr. Saleh Al Ghilani,
Quality Assurance Researcher from
the MoHE witnessed the presentations made by the officials of GC
regarding the implementation and
actions taken by the College on the
findings made by the OAAA. Prof.
Taki on the other hand, assures the
MoHE delegation that the College is
seriously taking steps to improve its
systems and procedures and to
implement necessary actions to
comply with the quality standards
as prescribed by both MoHE and the
OAAA.

The meeting started with a
review of the documentations presented by GC to MoHE e.g. the
qualifications of the Assistant Dean
for Quality Assurance (QA), job description of the Asst. Dean for QA,
revised organizational and governance structure, list of committees,
and the terms of reference of different working groups.
A discussion on the Academic Council then proceeded
which was presented by Dr. Taki. In
this particular presentation, Dr. Taki
discussed about the specific role
the Academic Council is performing
in the overall governance structure
of the College. Dr. Shameena, Assistant Dean for QA, discussed about
the quality framework at the Gulf
College. Dr. Cecille, Manager for
Research and Industry Engagement
Center |(RIEC) made
a
(Continued on Page 3)
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TEACHING AND LEARNING THROUGH OFF-CLASSROOM / OFF-CAMPUS ACTIVITIES
By: Dr. Avelina Bergado & Dr. Mario Pallada, Business Faculty
Learning takes place in many
unconventional settings. In these days of
technological innovations, the classroom
has started to take the back seat of the
center stage called LEARNING. Laboratories, museums, auditoriums, audio-visual
halls, stages, theaters, factories, laptops,
mobiles, … these and more have grabbed
attention away from the classroom for
learning to take place. The traditional way
of learning has greatly changed as
brought about by the narrowing of the gap
between information and its seekers,
thanks to technology for facilitating. In the
same light, the lure of what is really happening in the field continues to attract
teachers and learners alike and the fast
developments in transportation and communication
and other infrastructures
made it possible to explore what lies beyond the four corners of the classroom.
Advocates of experiential learning thought of the use of methods and
techniques utilizing learners’ previous
experiences, link conceptual foundations
to practice, and encourage reflection… all
pivotal to the learning process. (Lewis and
Williams, 1994). Further, it is highly noted
from interviews with college seniors that
off-classroom experiences were associated with learning and personal development. It is for these reasons why the senior students of B.A. in Tourism of the Gulf
College were given the opportunity to experience two activities in the May this
year.
The modules on Tourism &
Events in Practice and Tourism in Action
have recently undergone changes as initiated by Staffordshire University, the partner of Gulf College. It was a most welcome change. Foremost of the change
was the consideration in its module descriptor the off-campus / off-classroom
activities. These activities were meant to
keep students in touch with what are happening in the industry. In
addition, the
modules were meant to introduce the level
6 (senior) students the opportunities of
actually doing the planning, implementing/
managing, and evaluating events related
to tourism industry sector to help them
validate the theories learned against what
are actually seen and experienced in the
field.
A great deal of effort on the module implementation and on what’s going to
happen inside the classroom or even outside it, depends so much on the teacher.

So the two lecturers who were assigned
to handle these modules (Tourism &
Events in Practice; Tourism in Action)
met and planned on the strategies they
wanted to pursue regarding the activities of their respective modules. Although not identical, both modules are
action-oriented which require, among
others, the out-of-class experiences.
Objectives were drawn, activities lined
up, time tables set, and tasking identified. All were ready for the symposium
and the field trip to take place.
The Symposium
The first activity was a symposium. For purposes of common understanding, a symposium is simply an
academic activity wherein a group invites a resource person perceived to
possess the necessary knowledge/
skills/information that the group organizing it wants to be shared. In this case,
the students and the teachers of level 6
Tourism classes identified at least two
persons perceived to possess the necessary experience about tourism industry as representing the government sector or the Ministry of Tourism and the
other representing the tour operators
from the private sector.
As planned, on May 19, 2012,
the first-ever symposium of the Gulf
College
in the last
few years
planned, organized and managed by
the students themselves took place.
Attendance of the expected participants
(students of the Tourism Award and
lecturers of the Business Faculty Studies) was good. Although the guest
speaker from the Ministry was not able
to come due to some unexpected, lastminute pressing matters in his office,
the private sector representative did
well by literally running the show alone.
He shared his wealth of actual experiences being a tourist guide himself before reaching his present position as an
executive in one of Muscat’s trusted
name in the tourism industry, the Saud
Bahwan Tours.
Students were serious in asking their questions during the open forum. This portion of the symposium
provided the avenue for clearing house
of ideas. The line of questions asked
revealed that there was a significant
amount of information about tourism,

tourism providers, challenges and prospects, etc. that students felt have to be
validated by the speaker from the practical
perspectives. It was unfortunate, though,
that none from the Ministry of Tourism
was around to address issues/queries that
only they, in the Ministry, could answer
well. This out-of-class experience practically took two hours to finish; it ended with
a pictorial session with the students, the
faculty, the heads and the guest speaker
joining.
Situated/ Off-Campus/On-Site Learning
The second out-of-class experience identified was a field trip which intended to bring the students to the different tourism destinations in Muscat. The
day after the symposium, the on-site activity took place. The itinerary followed was:
Grand Mosque, Bait Al-Baranda Museum
in Mattrah, Al-Bustan Palace Hotel, and
the Sultan’s palace for a quick pictorial.
This was not meant just to be a mere sight
-seeing tour; it was designed to let the
students see these destinations and take
a fresher look at the sites (that they have
visited privately) with the perspective of a
future-tourism industry provider. Likewise,
they were required to ask relevant questions and important information about the
site and about the tourism industry practices as well regarding management of
tours and events and some other related
questions. The answers were noted and
recorded by the students which formed
part of their portfolio to be submitted with
other requirements in the assessment at
the end of the semester. The group was
very fortunate to have received such a
warm welcome and reception from the
different Public Relations Officers of the
Grand Mosque, Bait Al Baranda, and Al
Bustan Palace. Through them, the students were able to get answers to their
questions and were able to validate the
theories they learned from the classroom.
From the students’ point of view, some
information confirmed the theories they
learned; others did not. After all, not everything learned in the classroom are expected to happen in real life. Conversely,
many things happening in real life are
beyond theories, principles, and formulas
discussed in the classroom.
(Continued on Page 3)

N e w s l e tte r T i tl e
Critics may say that the two activities mentioned
here are nothing compared to the regular lectures
given inside the classrooms considering learning
objectives and topics to be covered. This is true.
These writers are not saying that the traditional
classroom teaching should be abandoned altogether. They are saying that a strong link between
theory and practice should be developed/
established in curriculum and instructional design.
As proposed by Reigeluth (1983) and as quoted
by Fleming (1993), instructional design is …” the
process of deciding what methods of instruction
are best for bringing about desired changes in
student knowledge and skills for a specific course
content and a specific student population.” Teaching and learning experiences can be enhanced
when other possible resources are utilized. In a
tourism course, what better instructional design
can be thought of as the best learning resource
but the actual tourist destinations themselves?
Situated learning, off-campus learning, offclassroom activities, whatever name it is given,
one thing surely stands out: the learner is given
the chance to experience actual, practical and
hands-on learning. After all, experience has
always been the best teacher.
References:
Fleming, M. and Levie W. H. ed. (1993) Instruction Message
Design Principles from the Behavioral and Cognitive Sciences,
2nd edition. New Jersey: Educational Technology Publications.
Lewis, L. H. and Williams, C. J. (1994), Experiential Learning:
Past and present. New Directions for Adult and Continuing Education, 1994: 5–16. doi: 10.1002/ace.36719946203 as quoted in
The Journal of Higher Education ( 1995), Ohio State University
Press.

Lecturers and students from the Business Faculty—Tourism
Class on their visit to the Oman Grand Mosque
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MoHE visits Gulf College……...Continued from Page 1
presentation on the various
Monitoring and Review Committees in the College. She discussed the Faculty Semester
Review Committee,
Library
Advisory Committee, Health,
Safety & Environment Committee, Tutor Monitoring Evaluation Committee, and Student
Disciplinary Rules and Regulations Committees which includes: extenuating circumstances committee, plagiarism
committee, appeals hearing
committee, complaints committee, and students nonacademic disciplinary committee.
Mr. Rizwan, the Assistant Dean for Affiliation Affairs
made a presentation on the
assessment and awards board
committees. Mr. Raviraj, the
Award Leader from the Business Faculty, on the other
hand, made a discussion on
the Governance & Management and staff & staff support
services. He said that efforts
has already been put in place
to conform with the requirements and recommendations of
the OAAA and the MoHE and
that the governance structure
of the College has already
been revised. Dr. Cecil then
proceeded with a presentation
on staff research and consultancy and industry services as
well as the working groups on
community engagement services. She further elaborated
that the College has taken
measures and mechanisms to
embed research culture in the
academic community. “The
College has recently invited the
Research Council of Oman for
GC to avail of their research
grants and funding,” she
added.

The Assistant Dean for Affiliation
Affairs, Mr. Rizwan, explained
the student learning by coursework program and academic support services working groups. He
said that in the recently concluded workshop with the Staffordshire University delegation,
the output of this working groups
has been fine-tuned and thoroughly looked into to conform
with the OAAA recommendations. Mr. Masood, Head of the
Foundation Studies made a presentation on the student and student services working groups. He
also updated the delegation from
the MoHE on the recent activities students undertaken and
how GC is acting on the findings
made by the OAAA. “The students recently had an election of
officers for the Student Council.
There were several student activities made and we continuously provide student development activities e.g. workshops,
sports fest, academic competition, among others,“ he said. Dr.
Mohanned, Head of Computing
Faculty made a good discussion
on the general support and facilities services working group. He
further mentioned that all the recommendations made in the
OAAA will be attended to when
the College transfers in its new
campus in Al Mabela.
As a whole, the delegation were satisfied with the presentations made by the officials of
GC and documentations made
by Dr. Shameena on quality assurance. The visitors from MoHE
generally commended Gulf College for coming up with a good
quality assurance documentation
and for conforming with the standards of quality as required by
the Ministry and the OAAA.

P age 4

V o l u m e 1 , I s s ue 1

More than 50 student graduates from
University of Hull MBA Program
Last 08 May
2012, more than 50
graduate students
from the University
of Hull—GC MDCI
Extension Program
obtained their Master in Business Administration Degree
which ceremony was
held at the Majan
Ballroom, Al Bustan
Palace Hotel, Muscat.
The
MBA
program an extension programme of
Hull
University
through the MDCI
and Gulf College .
Prof. Terry Williams,
Dean of the Business School, Hull
University, delivered
the opening address. Dr. Diane
Dean, MBA Programme Director of
Hull University made
the presentation of
awards while His
Excellency, Shiekh
Salim bin Nasser Al
Maskri,
Secretary
General of Higher
Education Council,
the Special Guest of
Honour, gave the
congratulatory
scrolls to the graduates.
Meanwhile,
both Prof. Williams
and Prof. Taki delivered their congratulatory address to the
graduates. After the
ceremony photography session and tea
reception followed.

From Left to Right:
Mr. Rob Rice , MDCI
Managing Director,
H.E. Salim Bin Nasser
Al Maskary, Secretary
General of the Council of Higher Education in Oman; Special
Guest of Honour, and
Dr. Taki Al Abduwani,
Dean Gulf College.
(Right) Prof. Terry
Williams, Dean of Hull
University Business
School while delivering his congratulatory
message to all the
graduates.

(L to R) Ms. Sarah
Fewster, Alumni Communications
Manager, Hull University;
Prof. David Grant,
Director of Logistic
Institute; Mr. Rob
Rice, MDCI Managing
Director; H.E. Salim
Bin
Nasser
Al
Maskary, Secretary
General of the Council of Higher Education in Oman; Prof.
Terry Williams, Dean
Business School, Dr.
Dianne Dean, MBA
Academic Coordinator
and Dr. Taki Al Abduwani .T

Congratulations to all the Batch 2012
MBA Graduates!!!

The Hull University,
MDCI and GC officials
while having a group
picture with all the
graduates of MBA
Batch 2012.

The Hull University, Gulf College and MDCI are truly proud of you

N e w s l e tte r T i tl e

A Message from
Professor Terry Williams
Dean of Hull University
Business School

We are delighted to be celebrating
your graduation and sharing what
is undoubtedly a very proud moment for everyone here today.
This ceremony does not simply
mark the end of your degree; it
signals the start of an exciting
new journey for you in a business
world full of possibilities. We believe that your degree has provided
the tools to help your discover and
harness opportunities, and to
make a positive difference as a
confident, competent and responsible business professional.
As you progress in your careers,
we hope that the business school
will continue to play a part in
your life and that you will become
an active member of our international alumni community.
As a graduate of the school, you
will join in a growing network of
business professionals, with over
22,000 alumni located in 130
countries worldwide. We provide a
wide range of activities and events
to support your throughout your
career and have recently launched
a tailored professional development scheme for graduates,
Alumni Connect. We look forward
to hearing of your continued success in what we sure will be a very
bright future.

Prof. Terry Williams
Dean of Hull University
Business School
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A Message from
Professor Calie Pistorius
Vice Chancellor
University of Hull

Congratulations to all of you on your
graduation.

A Message from
Dr. Taki Al Abduwani
Dean, Gulf College
Your Excellency, Sheikh Salim bin Nasser Al
Maskari, Secretary General, The Council of
Higher Education, Oman, our guest of honour,
Distinguished Guests, Ladies and Gentlemen
and Graduates.

Today, we celebrate the culmination of
years of hard work and study as we
add your name to a distinctive and
unique list of University of Hull graduates. The University of Hull has a long
and distinguished history of providing
a first-class education and rewarding
life experiences to students from all
over the world, and you are now part
of that proud tradition.

Please accept my warmest congratulations to
you, your families and to those who have helped
you along the way towards achieving this success today.

Your graduation from the University of
Hull, as well a being a time to reflect
on your achievements, also signals the
starts of a new phase. For many it
opens up exciting new career prospects, whereas for others it may be the
key towards the pursuit of a higher
degree or other qualification. It is also
the beginning of a new relationship
with the University. I would therefore
like to welcome you as alumni of the
University of Hull, and invite you to
keep in touch and participate enthusiastically in the events of the Hull
Alumni Association. The University is
very proud of its alumni, as the alumni
can rightly be proud of their alma mater. Your qualification from the University of Hull is an excellent investment in your future. Go forth with the
knowledge that you have received a
first-rate education, the confidence
that you are ready to take on the
world’s best and the vision of contributing proactively towards shaping a
better future.

I would like to talk to you individually, unfortunately, the modern technology does not allow
me, so I would like you to feel that I am speaking
to you person to person, I have been in the
higher education sector for more than 20 years
and what I have tonight is my experience and I
would like to share this with you.

Professor Calie Pistorius
Vice Chancellor, Hull University

I am sure the challenges you have faced in the
seemingly endless hours of reading, listening to
lectures and preparation of papers, are still fresh
in your minds. I am one of you today, I feel as
you do, if you will listen to me for few minutes,
you will remember this forever, in five or ten
years time, you will say what Professor Taki said
on my graduation night was very true.

During your studies, you have gained a lot of
skills, they are academic skills and they are important, however in few years or several years
time, those skills will be changed, with the modern technologies, the changes might be even
quicker.
Please remember that soft skills are also very
important as the academic skills (HARD
SKILLS), soft skills will play a great role in developing each of you as individuals, and it will have
a great impact on your career in the future
whether you are an employee or business owner
or even a member of the society. Your Soft Skills
will have great effects in your life. They are your
personal, interpersonal and situation skills, your
soft skills will make you better professional person.
Let us always remember, we make the graduation gown, the graduation gown doesn’t make us.
Say goodbye to being a student , all that is behind you now, there are greater challenges waiting for you. The local economy, the society, your
families, and everyone around you are waiting
to see how you are going to use your hard skills
and your soft skills for the better future. I would
like to wish you and your families all the best.

Dr. Taki Abduwani
Dean, Gulf College
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Computing faculty holds ..................
Workshop Topic
Rules and Regulations in
writing final year project
Literature Review
Structure of the project
report
Research Methodology
Referencing and Citation

Research Planning
Design of Database Engine

Data flow diagram
ER diagram
Making your FYP the way of
your first job

continued from Page 1

Objective
To make the students familiar with the rules and regulations of
achieving the final year project and the requirements of writing a
proper technical report.
To explain the process of reading, analyzing, evaluating, and
summarizing scholarly materials about a specific topic.
To make the students aware of the standards that will be followed in
writing the documentation and report to be submitted for the Viva.
To explain the methods of following a specific way of performing an
operation that implies precise deliverables at the end of each stage.
To make the students aware of how to make proper referencing and
following the standards for citation when writing the documentation
of the project.
To explain process of setting goals, developing strategies, and
outlining tasks and schedules to accomplish the goals.
To explain the design methods for data representation and creating
tables for the database, and how the database engine efficiently finds
the requested data.
to explain the graphical representation of the "flow" of data through
an information system.
To explain the illustration of the logical structure of databases in a
diagram.
To show the way of how to utilize what students’ have learnt from
their projects in getting a job opportunity after graduation by giving a
proper answers for the questions during the interviews.

SU delegates discuss action plan …….Continued from Page 1
In the discussion
of the recommendations
from OAAA, Ms. Tracey
Burrows,
Partnerships
Operation Manager, and
Ms Liz Plumb, Quality Improvement Officer, held
various meetings with all
the staff involved in the
eight working groups that
the college has created
to address the 24 recommendations from OAAA.

team to liaise directly with
the appropriate PA to discuss the completion and
submission of the annual
monitoring form.
Other
pertinent
matters arose from the
meetings were the putting
up of web page, staff CV
approval, revised organizational structure, review and
revalidation of awards and
the MIS system of GC.
On the last day of
the SU itinerary, Ms. Chris
Slade and Ms. Liz Hathaway served as speakers
during the workshop on
pedagogy wherein they
shared their expertise on
module writing, assessment and teaching strategies to motivate students
maximize their learning
potentials at Gulf College.

Chairman Dr. Issa
and College Dean Dr. Taki
expressed their gratitude
for the help of the SU delegates in enriching the culture of GC in delivering the
latest internationally recognised higher education programmes and in reviewing
all issues and concerns on
The members of the student and student support services working
quality assurance audit.
Each of the 8 groups while busy preparing for their presentation
Likewise, the SU delegates
groups updated on their
expressed in their report to the
progress to date and presented
CEO their thanks to all the staff at
Along
with
the
discusthe perceived challenges and discussions took place as to any in- sion on the OAAA recommenda- GC for their maximum cooperation
put and suggestions that SU could tions, Ms Plumb and Ms Bur- and hospitality during the series
provide. It was noted in the dis- rows also presented the com- of meetings and workshops in one
cussions that GC staff are working plete overview of the annual week.
hard towards satisfying all the monitoring process which had
been recently revised by SU.
OAAA recommendations.
They likewise advised the GC

