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1. Introduction 

The purpose of this handbook is to tell you about the programme on which you are 

enrolled. It provides you with a written record of the programme philosophy, structure and 

content, as well as key procedures and rules which the programme team have developed to 

facilitate the success of you and your fellow students.  

This handbook should be read in conjunction with the following documents which can be 

found at https://www.cardiffmet.ac.uk/study/studentservices/Pages/Student-

Handbook.aspx 

 Cardiff Met Student Handbook; 

 Student Handbook Guidance for Students at Partner Institutions; and  

 Student Charter 

These documents will give you a large amount of additional information including:  

 Your status as a Cardiff Met student 

 The Cardiff Met Student Charter 

 Academic Regulations and Conduct of Examinations 

 Unfair Practice Procedure 

 Mitigating Circumstances Procedure 

 Data Protection and Freedom of Information 

 Transfer to Cardiff Metropolitan University 

 Cardiff Met’s Student Union 

 Complaints and Appeals 

 Disciplinary Procedures, Codes of Conduct and Ethics 

 Health and Safety and Health advice 
 

2.  Overview of the Faculty 

 
 
 
 
 
 
 

Role 
Head of Faculty 
  
 
 
Programme Leader 
 
 

Academic Administrator 

Name  

Mr. Abubacker S. Shaffi 

abobacker.shaffi@gulfcollege.edu.om 

 

Dr. S. Sebastin Antony Joe 

sebastin@gulfcollege.edu.om 

 

Mr. Mohamed Al Ajmi 

mohamedghulam@gulfcollege.edu.om 

mailto:abobacker.shaffi@gulfcollege.edu.om
mailto:mohamedghulam@gulfcollege.edu.om


 
 

3.  Terms and Important Dates 

Level 3, 4, 5, and 6 - Semester 1 and Semester 2  

1st Semester: 

Sunday 4th of October 2020 – Sunday 27th of December 2020 

Enrolment/Module Selection and Induction: 

Sunday 27th of Sept. 2020  

2nd Semester: 

Sunday 28th of March 2021 – Sunday 20th of June 2021  

Enrolment/Module Selection and Induction: 

Sunday 21st of March 2021 

 

National Holidays *: 

 The Prophet’s (Peace be upon him) Birthday: 29th of October 2020  

 National day holidays:  18th to 19th of November 2021  

 The Prophet’s Ascension: 11th  of March 2021. 

 Eid Al Fitr:  1613th of May 2021 to 18th of May 2021 

 Eid Al-Adha: 20th of July 2021 to 23rd of July 2021  

 New Year (Islamic): 10th of August 2021 

      *Please note that these are tentative dates subject to Government announcements.  

Academic Staff 

Dr. Hazel Tagalog 

Dr. Ronald  Cordova 

Dr. Rolou Lyn Maata 

Dr. Rowena Ocier Sibayan 

Dr. Salvacion Domingo 

Dr. Marwan Ibrahim Ahmed Al share 

Mr. Haydar Sabeeh Kalash 

Mr. Muhammad Shahzad 

Mrs. Anju Mathew Cherian 

Mrs. Indu Govinda Pillai 

Mr. Noman Tahir 

Ms. Raziya Moghaddas 

Ms. Maria Al Amri 



 

4. The Programme of Study 

Criteria for admission 
In addition to the general requirements outlined in the Academic Handbook, applicants 

should have: 

 Successfully completed their third secondary school education or its equivalent; 

 Other entry qualifications set by the Ministry of Higher Education, Sultanate of Oman 
and agreed by Cardiff Met University;  

 Have a command of English equivalent to IELTS 5.0  

These conditions may occasionally be waived for candidates whose language proficiency or 

general academic records suggest that they will be able to manage the course well. 

 In order to progress to Level 4 of the programme students will need to have achieved 

  proficiency in written and spoken English equivalent to IELTS 6.0  
 

Gulf College (GC) admits students from all walks of life and welcomes applications 

regardless of gender, race, nationality, or disability. Gulf College is the only private Higher 

Educational Institution in the country which is offering Bachelors programme for the 

disabled. The College is also committed to widening participation and encourages applicants 

from different academic backgrounds, subject to fulfilment of minimum entry requirements. 

 
Admission with Credit (Advanced Standing) 

Students wishing to enter the course may apply on the basis of Recognising Prior Learning 

(RPL) for admission with Credit. Such claims must conform to Cardiff Metropolitan 

University regulations for advanced standing and applicants must submit a portfolio of 

evidence.  This will be assessed initially by members of the RPL/AS team at Gulf College and 

a report sent for confirmation to the School’s Learning and Teaching Committee.  The 

details required in this portfolio will depend upon the nature of the credit being claimed.  

Notes for guidance on claiming credit are available to students as are the services of an 

RPL/AS advisor. 

Additionally, GC accepts students with specific qualifications from approved Institutions 

abroad for entry onto the course other than at Level 4.  In such cases both the course 

content and the Institution will have been examined and approved by School staff.  Such 

agreements are subject to change and review. 

 

Aims of the programme 

The aims of the level 3 are: 

1. To help students develop their English language and academic skills to a level 

appropriate for successful undergraduate study. 

2. To provide a generic route of study enabling students to access Level 4 of a wide range 

of degree programmes within Gulf College.  



3. To widen access for students whose qualifications are not appropriate for normal entry 

onto a degree programme.  

4. To provide a foundation of core knowledge relating to Business and Management, and 

Business related IT and Mathematics. 

 

The aims of the level 4-6 are : 

The course aims to provide a high quality, academically grounded and professionally 

relevant undergraduate programme, developing in students a critical appreciation of how 

information systems and technologies are analysed, developed and managed. Graduates 

will be equipped with the necessary interdisciplinary skills and knowledge to understand the 

relevant underpinning technological and computational formalisms and frameworks, 

applying these to produce high quality systems and processes. The encouragement of 

students to function as autonomous learners, embodying computational thinking and real 

world analysis and modelling skills for evolving business environments. The programme 

should thus result in graduates who will are able to contextualise their study in a broader 

technical and societal perspective, as well as developing core professional and ethical 

foundations. 

Relevant subject benchmark statements and other external and internal reference points 

used to inform programme outcomes. 

The Level 3 programme is benchmarked against the competencies aligned to level B2 in the 

Common European Framework of Reference (CEFR). The specific indicators for each of the 

competencies are detailed in Appendix 1 

The programme has been mapped to the QAA subject benchmark for Computing (2007) and 

to the FHEQ qualification descriptors for Levels 4-6. Please refer to the mapping of modules 

to learning outcomes as detailed below. 

 
Programme outcomes (include reference to graduate attributes where appropriate). 

On completion of the level 3 programme a student should have the following knowledge 

and understanding, cognitive skills, practical and professional and transferable skills: 

 

i) Knowledge and understanding 

Students will acquire knowledge and understanding of: 

A1. Management theories, styles and tools applied to the business world 

A2. Basic concepts of marketing theory and practice 

A3. Quantitative principles underpinning business and management  and IT 

A4. Fundamentals of IT hardware and software and the role of IT within business 

A5. Principles of personal finance 

A6. Demonstrate their language skills at level B2 of the CEFR; 

A7. Understand the format of writing reports, essays and other texts and using 

quotation, paraphrase and summary to strengthen their arguments while using the 

Harvard Referencing System in order to avoid plagiarism; 



A8. Understand academic and topic-specific vocabulary while avoiding jargon where 

possible; 

 

ii) Skills and other attributes 

    Cognitive Skills 

At the end of this programme, students will be able to: 

B1. Demonstrate the skills required for independent learning 

B2. Evidence the ability to use library and basic research skills to complete assessments 

B3. Select and use basic IT applications and quantitative techniques to problem solve 

B4. Undertake reflective practice  

B5. Demonstrate an improvement in their literacy skills in order to cope with their chosen 

progression programme; 

B6. identify and organise information they have encountered in a variety of contexts 

through the receptive skills of listening and reading; 

B7. construct simple, compound and complex sentences in order to produce appropriate 

texts; 

B8. give coherent oral presentations on their chosen topic of study; 

B9. apply their knowledge and understanding in real-life situations using appropriate 

vocabulary; 

Practical Skills 

At the end of this programme, students will be able to: 

C1. Manage their own learning process 

C2. Select and use basic IT applications  

C3. Utilise their knowledge and understanding of the soft skills required by Managers 

C4. Communicate clearly and effectively through a variety of methods 

   Transferable Skills 

At the end of this programme, students will be able to: 

D1. Work as part of a team 

D2. Show evidence of reflective practice and personal development 

D3. Communicate clearly  and effectively through a variety of methods 

D4. Evidence the ability to use library and basic research skills to complete   

 assessments 

 



On completion of levels 4-6 covered by the subject benchmark statement, a student should 

have the following subject specific knowledge and understanding, cognitive skills, practical 

and professional and transferable skills: 

 

i) Knowledge and understanding 

Students will acquire knowledge and understanding of: 

A1. A comprehensive core of academic knowledge and understanding related to 

information systems and technology. 

A2. A thorough understanding of the core technological and computational 

foundations and their contribution to theory and practice. 

A3. A critical awareness of the broader societal, legal, professional and ethical issues 

influencing information systems and technology. 

A4. A critical understanding of key management theories and practices. 

A5. A critical appreciation of the role of socio-technical systems in terms of systems 

analysis, design and implementation, as well as the underlying modelling and design 

theory. 

 

 ii) Skills and other attributes 

Cognitive Skills 

At the end of this programme, students will be able to: 

B1. Research, explain, interpret and challenge theories and concepts which are used to 

understand the origin, purpose, meanings and development of topics within information 

systems from a range of critical perspectives. 

B2. Apply computational thinking and wider problem-solving skills to a range of real 

world problems. 

B3. Identify, extract and critically analyse and evaluate data and systems from multiple 

sources for problem-solving and decision-making. 

B4. Evaluate and apply appropriate techniques and methodologies for developing 

information systems using appropriate developmental and design tools to evaluate the 

resulting systems against a specification. 

B5. Analyse and reflect on the different societal, legal, professional, ethical, cultural and 

and international dimensions of information systems and information technology. 

Practical and Professional Skills 

At the end of this programme, students will be able to: 

C1. Manage one’s own learning process. 

C2. Apply and synthesise relevant information systems, technology, business and 

management theory to current practice. 

C3. Plan and manage work (both individually and in teams) to effectively manage 

projects. 

C4. Design and implement useful and usable information systems to meet a well-defined 

set of requirements in evolving business environments. 



C5. Evaluate appropriate practices within a professional and ethical framework, 

particularly from a sustainable and global perspective, and further recognise the 

importance for continuing professional development and practice. 

Transferable Skills 

At the end of this programme, students will be able to: 

D1. Demonstrate responsibility for own learning and continuing personal and 

professional development and independently create and implement plans to achieve 

specific goals and objectives. 

D2. Work effectively independently and with others, adopting appropriate roles and 

processes. 

D3. Demonstrate effective communication and presentation skills. 

D4. Critically assess and evaluate evidence in the context of research methodologies and 

data sources. 

D5. Self-appraise and reflect on your practice. 

 

Teaching, learning and assessment strategies to enable outcomes to be achieved and 

demonstrated. 

For the Level 3 programme the following teaching, learning and assessment strategies will 

be utilised: 

A wide range of teaching and learning methods will used throughout the programme. 

Students will be encouraged to develop their confidence to undertake (directed) research 

and to be able to present their findings in a variety of forms, both individual and as part of a 

group.   

The specific teaching and learning strategies are elaborated in the Module Descriptors. The 

English Language Proficiency module will be focused on raising an individual’s linguistic skills 

to a level where they can cope with the rigours of university study in a second language. 

When assessment is summative, there is a danger of wash back, i.e. a focus on passing a 

language test, rather than developing a students’ language in a way that will be meaningful 

for their future studies. The key skills in language are covered by the CEFR in Appendix 1. 

Students will be required to accumulate a language portfolio over the year, which is 

benchmarked to the CEFR at B2. The portfolio will be individualised insofar as the students 

would find their own evidence to add to it. This would be guided by the tutor to ensure that 

the evidence is appropriate. For example, the students will need to provide evidence of 

understanding a radio interview via a summary, but the interview would not be prescribed. 

As a regular classroom task, this would alleviate the stress of a summative assessment, 

which could give a false reading of a student’s linguistic abilities due to nervousness.  

Students would be given tutorials every fortnight in order to coach and counsel them in 

their progress. 

  

 



Lectures 

Lectures are a part of the teaching strategy for the programme.  Lectures are an effective 

way of delivering core material and establishing a framework for a module against which 

other material can be set.  Not all modules will have core lectures as there has been a shift 

towards 2 hour workshops instead of the traditional lecture/seminar format. 

 

Modular Subject Tutorials 

Tutorials are meetings of a student or group of students with a lecturer or lecturers and are 

used in two ways within the programme: 

 Expanding upon material covered in lectures through an enquiry-driven problem solving 

approach 

 Remedial work to overcome any deficiencies in a student’s background knowledge. 

 

Seminars 

Seminars involve a student or students presenting previously prepared work to peers and a 

lecturer.  This strategy is used to extend specific theoretical or practical concepts as well as 

introducing problem solving exercises.  Seminars provide students with valuable experience 

in presentational skills as well as providing staff with a method of assessing student-centred 

learning. 

Practical Workshops 

Practical workshops are used extensively in some of the modules.  In these classes students 

are able to practice and refine their skills in a supportive environment where they can 

receive feedback from a member of academic staff.  Practical workshops represent a 

valuable transition between theory and the workplace and are usually 2 hours long per 

session. 

Case Studies 

Case studies are a teaching and learning strategy, employed in a range of modules; they also 

are a useful assessment tool. Students are presented with or asked to develop real or 

simulated problems which they are required to analyse in detail and then 

synthesise/present their own solution in writing or orally. 

Learning Strategies 

The overall assessment strategy focuses on a variety of approaches that are intended to act 

as a stimulant to learning and to help to prepare students for the breadth and diversity of 

assessments they are likely to encounter upon progression to their chosen degree .The 

course structure and the proposed teaching strategies are designed to encourage this.  The 

student-centred approach will be encouraged through the use of specific teaching 

strategies; case studies; projects; practical exercises, supplemented by the use of 

appropriate support materials; videos; computer software; etc.  Active engagement with the 

subject material enhances learning and many of the learning strategies used attempt to 

promote this. 



Induction, PDP and Reflective Journal 

There will be a compulsory induction programme where students will be made aware of the 

structure of the programme, its contents, and the support that is available; the induction 

will also be used as a means of establishing both staff and student expectations for the 

programme. 

As well as a detailed knowledge and understanding of subject material, a key objective in 

the programme is to develop and promote core study skills, and a reflective approach to 

learning.  In particular the module Academic Skills in Practice will be used to evaluate, 

support and develop the ability of students to reflect upon their key strengths and 

weaknesses as learners.  Within this module students will be required to record and reflect 

upon the learning process and their experiences within it and where necessary refocus their 

goals as learners. 

Moodle, Discussion Boards and Reading Sets 

All modules will be supported by Moodle and provide students with a wide range of learning 

material and study guidance.  It is a core resource in providing a more interactive learning 

experience.  For example, the use of discussion boards will provide the opportunity for 

students to share and discuss ideas, and provide a forum where they might interact at an 

academic level.  

Where appropriate Reading Sets will also be created to encourage students to read and 

share their understanding of material. 

Business Experts 

A key component of the learning experience is to, wherever possible, invite business 

experts, academic and in practice, to provide insights into their research work or business 

activity.  It is intended that such business experts will contribute to the programme during 

the course of the academic year. 

 

For the levels 4-6 element of the programme the following teaching, learning and 

assessment strategies will be utilized: 

Delivery of the programme material will be through a combination of lectures, tutorials, 

seminars and workshops. 

Lectures 

Lectures are a major part of the teaching strategy for the programme.  Lectures are an 

effective way of delivering core material and establishing a framework for a module against 

which other material can be set.  

Modular Subject Tutorials 

Tutorials are meetings of a student or group of students with a lecturer or lecturers and are 

used in two ways within the programme: 



 Expanding upon material covered in lectures through an enquiry-driven problem 

solving approach; 

 Remedial work to overcome any deficiencies in a student’s background knowledge. 

Seminars 

Seminars involve a student or students presenting previously prepared work to peers and a 

lecturer. This strategy is used to extend specific theoretical or practical concepts as well as 

introducing problem solving exercises.  Seminars are used in most modules and provide 

students with valuable experience in presentational skills as well as providing staff with a 

method of assessing student-centered learning. 

 

Practical Workshops 

Practical workshops are used extensively across the programmes. In these classes students 

are able to practice and refine their skills in a supportive environment where they can 

receive feedback from a member of academic staff. Practical workshops represent a 

valuable transition between theory and the workplace.  

Case Studies 

Case studies are a common teaching and learning strategy, employed in a range of modules, 

particularly as an assessment tool. Students are presented with or asked to develop real or 

simulated complex problems which they are required to analyse in detail and then 

synthesise/present their own solution in writing or orally. 

Industry Experts 

A key component of the learning experience is to invite computing and IT experts, academic 

and practitioners, to provide insights into their research or business activity.  A network of 

experts provide specialist knowledge as well as bolstering and promoting the credentials of 

the programme.  Such experts might be invited as guest speakers or facilitate an interactive 

workshop, as appropriate. 

Learning Strategies 

Students are expected to take greater responsibility for their own learning as they progress 

through their programmes. The course structure and the proposed teaching strategies are 

designed to encourage this development. The student-centered approach will be 

encouraged through the use of specific teaching strategies; case studies; projects; practical 

exercises, supplemented by the use of appropriate support materials; videos; computer 

software; etc.  Active engagement with the subject material enhances learning and many of 

the learning strategies used attempt to promote this. 

Induction, PDP and Reflective Journal 

As well as a detailed knowledge and understanding of subject material, a key objective in 

the programme is to develop and promote core study skills, and a reflective approach to 

learning.  The core module Academic Skills for Business at Level 4 will be used to evaluate, 



support and develop the ability of students to reflect upon their key strengths and 

weaknesses as learners. As part of the assessment process students will be asked to keep a 

learning log, within which they will be required to reflect upon the learning process and 

their experiences within it, creating a critical appreciation of themselves and their work.   

Moodle 

The majority of modules will be supported by the Moodle VLG and provide students with a 

wide range of learning materials and study guidance.   

 

Assessment 

Assessments relate directly to learning outcomes and one assessment usually covers a range 

of such outcomes. In designing and deciding upon an assessment format for a module the 

following factors have been considered: 

 The module learning outcomes and their level, with particular emphasis on the 

student’s ability to analyse, synthesise, evaluate and communicate information 

derived from: 

 module content; 

 learned knowledge from other areas/qualifications; 

 experience; 

 Implementation of systematic information-seeking strategies. 

 Encouraging students to apply their skills to specific business computing problems. 

 Approaching problems in a systematic way and employing test approaches that could 

resolve those problems. 

 Assessment performance criteria, as communicated to the student. 

 The validity and reliability of the assessment methods, which are monitored by module 

leaders, field groups and programme teams. 

 Time constraints (for students and staff) and the need to ensure consistency. 

 The use of a range of strategies through which a student can demonstrate what they 

know, understands or can do. 

 The need for assessment to allow for review and reflection by the student. 

 

Assessments take the form of examinations (seen/unseen, open book, essays/short 

answers), essays, practical assessments, presentations, role-plays, individual and group 

reports, and a dissertation or a developmental or enterprise project. 

Programme structures and requirements, levels, curriculum units (modules), credits and 

awards.  Also make reference to any features that make the programme distinctive 

The programme is based on the Cardiff Metropolitan University model for modular degrees 

in that students are required to successfully pass 520 credit points for an honours degree. 

Students may exit the programme with the award a Diploma of Higher Education with 400 

credits at levels 3, 4 and 5.   



In constructing the proposals, the course team has sought to ensure an appropriate balance 

between academic content and vocational skills.  The programme seeks to provide students 

with the body of knowledge traditionally associated with Information Systems and to 

develop appropriate skills enabling students to apply such knowledge to realistic situations.   

All modules are taught in English at Levels 3, 4, 5 and 6. 

The level 3 foundation element of the programme is a single year of full time study 

consisting of eight modules studied over two terms. The curriculum has been designed to 

serve three key purposes. Firstly it provides the knowledge base in terms of concepts, 

principles, approaches and practice. Secondly it develops in the student study skills to 

enable him/her to cope with a range of assessments. Thirdly it aims to instill a level of 

confidence and preparedness in students that empowers them for progression onto a 

degree programme. 

All students will be required to complete the full diet of modules and all modules are 

compulsory.  

The programme is modular in design with a single module having a credit value of 20 

representing a notional 200 hours of student effort.  Students will study eight modules in 

total equivalent to 160 credits. This will consist of 48 hours of teaching, which may be in the 

form of 1 hour lectures, 1 hour seminars or 2 hour workshops, and 152 hours of self-

directed study. The content and nature of each module is described in each module 

handbook and will be made available to students via Moodle at the start of the academic 

year. 

 

 

Level 3 

Module name Module code Credit 
Compulsory/ 

Option 

English for Academic Purposes & Study Skills GLT3006 20 Compulsory 

English Language Proficiency GLT3001 20 Compulsory 

Academic Skills in Practice GRM3000 20 Compulsory 

Information Technology in Business GCO3000 20 Compulsory 

Introduction to Quantitative Methods GRM3001 20 Compulsory 

 Fundamentals of Management and Accounting GHL3001 20 Compulsory 

Entrepreneurship (Creativity and Innovation) GRM3002 20 Compulsory 

Personal Finance GAC3000 20 Compulsory 

 

Level 4 

Module name Module code Credit 
Compulsory/ 

Optional 

Computational Thinking  GIS4000 20 Compulsory 

Computing & Society GIS4001 20 Compulsory 

Building for the Web GIS4004 20 Compulsory 



Developing Quality Software & Systems I  GIS4005 20 Compulsory 

Fundamentals of Information Systems GIS4006 20 Compulsory 

Business in a Global Context GSP4002 20 Compulsory 

 

Level 5 

Module name Module code Credit 
Compulsory/ 

Optional 

Research Methods for Computing & IS GIS5000 10 Compulsory 

Systems Analysis & Design GIS5001 20 Compulsory 

Developing Quality Software & Systems II  GIS5005 20 Compulsory 

Law & Digital Security GIS5007 20 Compulsory 

Digital Business GIS5008 20 Compulsory 

Multimedia & Interaction GIS5009 20 Optional 

Consumers, Cultures and Commerce GSP5017 20 Optional 

Work Experience with Personal Development 
Planning 

GRM5031 10 Optional 

 

Level 6 

Module name Module code Credit 
Compulsory/ 

Optional 

Business Information Systems Dissertation 

Project 

GIS6000 40 Compulsory 

Information Systems Project Management  GIS6011 20 Compulsory 

Professional & Ethical Issues in IT GIS6004 20 Compulsory 

Analytics & Business Intelligence GIS6008 20 Compulsory 

Cyber Security GIS6006 20 Optional 

Advanced Multimedia GIS6009 20 Optional 

Teaching of Computing GIS6010 20 Optional 

Strategic Management GSP6000 20 Optional 

Innovation and Entrepreneurship GSP6032 20 Optional 

Leadership and Change Management GSP6064 20 Optional 

 
Support for students and their learning 

Academic Advisors  

All students studying in Gulf College benefit from the team of dedicated tutors who provide 

a point of personal and regular contact for students. They guide students in such matters as, 

finance, welfare, careers  as well as helping where needed with the planning of effective 

study patterns, and a range of other important issues. In addition support for disabled 

students is provided by Gulf College. 

The Academic Advisors work closely with the Head of Faculty to ensure that the needs of 

the students are effectively met and that their time at Gulf College is both a pleasant and 



successful experience. In addition to the Academic Advisors, the individual course specific 

academic support and guidance is provided by the Module Leaders 

The programme provides further general support to the students through the following: 

 An induction programme  

 Student handbook plus detailed information  on programme content in a Student 

handbook and module guides 

 The Virtual Learning Gateway Via Moodle 

 Library and study skills packages. 

 Library and learning resources  

 An open access IT facility. 

 Unlimited worldwide web access. 

 Access to Student Services including those offered by Centre for Career guidance and 

Alumni Affairs, Medical Clinic, Centre for Student Activities, Centre for Admin and Finance 

and Centre for Admissions and Registration. 

 

Personal Development Planning 

The compulsory level 4 module, Personal Development Planning, is for students to develop 

personal, social and academic skills.  At Level 5 personal development planning is related to 

the Work Placement module where students reflect from work experience on professional 

skills required by employers from graduates as well as an understanding of employability, 

supported by e-learning.  

Induction 

An Induction Programme is offered to new entry students one week prior to 

commencement of teaching.  The Programme Team is involved in this activity. The Induction 

Programme is both an academic and social event.  Academically students are prepared for 

study in Higher Education and are given opportunities to network and socialise with each 

other. Induction is followed by a series of workshops during the study period that enhance 

knowledge of business and support their learning experiences. It develops knowledge of 

pathways, work placements, and the role of the careers advisory service.  External speakers 

are also invited to add professional knowledge.   

Virtual Learning Gateway (Moodle) 

All modules are supported by the Virtual Learning Gateway through Moodle which provides 

students with a wide range of learning materials and study guidance.   

Work-based learning 

Students on the B.Sc. (Hons) Business Information Systems complete a 10 credit level 5 work 

placement module which consists of 20 days (normally done one day a week over a number 

of months) on placement at a local employer. This is assessed through a combination of 

assessments such as: 

 Submission of a CV 



 Submission of application form and covering letter 

 15 minute employability presentation 

 Submission of five reflective logs and a 2,500 word reflective report  

 

Methods for evaluating and improving the quality & standards of teaching & learning 

The programme follows the regulations within Cardiff Met’s Academic Handbook 

concerning monitoring, review and evaluation of the programme. This includes completion 

of an Annual Programme Report (APR). 

Feedback for the APR is obtained as follows: 

The Teaching Team: Members of the team are asked to identify strengths and weaknesses 

of the programme provision, to identify areas for improvement and requisite staff 

development. This is done both informally in discussions with the Head of the Faculty and 

formally through Programme Review Committee which meets at least three times a year. 

Students: All students have the opportunity to comment on the programme and other 

relevant issues (Library, IT, and other Student support services) through a questionnaire 

which is administered for each module at the end of the year. Their views are also 

presented to the Programme Review Committee by the student representatives. Individual 

students also have opportunities to discuss areas of concern with their academic advisor 

and module leader. 

Programme Review Committees: Terms of reference for the Programme Review Committees 

can be found in Cardiff Met University’s Academic Handbook. 

External Examiners: Terms of reference for the role of the external examiner can be found in 

Cardiff Met University’s Academic Handbook. 

Periodic Review: All existing programmes undergo major in-depth review at least every five 

years. These concentrate on the development of the programme, on the learning 

experience of students and on future plans for the programme. 

Staff Development: Staff attends regular training sessions run by the College through the 

Centre for Quality Assurance and Enhancement and the Academic Registrar’s office as well 

as external events. 

Assessment regulations 

The assessment regulations conform to the Cardiff Metropolitan University regulations for 

taught modular programmes as outlined in Cardiff Metropolitan University’s Academic 

Handbook (Vol 04.1 Assessment Regulations) and School Assessment Guidelines, Core 

Content and CSM Specific Assessment Guidelines. 

All taught modules within the programme can be compensated except the Level 3 English 

language modules. In accordance with the academic regulations, students are permitted a 

maximum of two reassessment attempts.  

https://www.cardiffmet.ac.uk/registry/academichandbook/Documents/AH1_04_01.pdf
https://www.cardiffmet.ac.uk/registry/academichandbook/Documents/AH1_04_16.pdf
https://www.cardiffmet.ac.uk/registry/academichandbook/Documents/AH1_04_16.pdf


Indicators of quality and standards 

 Level of recruitment and retention 

 Numbers of 1st and 2.1 awarded 

 Feedback from Course Experience Questionnaires 

 External Examiner Reports 

 

5. The Award(s) 

On successful completion of the programme, you will be awarded the title of “B.Sc (Hons) 

Business Information Systems”. As a Cardiff Metropolitan University student studying at 

one of its partner institutions (Gulf College), your award will be made by Cardiff 

Metropolitan University, UK. You will receive a certificate and academic transcript detailing 

your achievement and bearing the Cardiff Metropolitan University crest.  

6. Programme Management 

The Programme Review Committee consists of all lecturers on the programme, elected 

student representatives and administrative staff. An academic member of staff appointed 

from Cardiff Metropolitan University will also attend one Programme Review Committee 

meeting per year. The Programme Review Committee is chaired by the Programme Leader 

who is responsible to the Programme Committee for the effective operation of the 

Programme. 

The Programme Leader will call three formal programme committee meetings per year. 

Early in the programme the student body will be asked to elect representatives to present 

their views at programme committee meetings and through other appropriate channels. 

Cardiff Metropolitan University and Gulf College genuinely value the views of students on all 

aspects of the quality of their learning experience. Therefore, students should make the 

most of the student representative system, although it would be counter-productive to use 

it simply to air petty or trivial grievances. 

Regular meetings of the Staff-Student Liaison Committee will also be held and this will 

provide a forum for an open exchange of views between students and staff. These meetings 

will take place at least twice per academic session and it is expected that Student 

Representatives will be in attendance, though other members of the student body are also 

encouraged to attend. 

All students will be asked to complete programme/module evaluation forms during their 

studies and this information, alongside feedback via the Staff-Student Liaison Committee 

and Student Representatives, will be utilised by the Programme Leaders in reviewing 

programmes. Issues identified will be considered at Programme Review Committee 

meetings and action taken as appropriate. 

External Examiners are individuals from other educational institutions as well as from 

industry, business and the professions who can provide an objective view of the operation 



of the programmes they are associated with.  They enable comparisons with the standards 

of programmes offered in other institutions of which they have knowledge. 

More information on the role of the External Examiner is available at 
http://www.cardiffmet.ac.uk/registry/academichandbook/Pages/Ah1_06.aspx  

Students are entitled to view External Examiner reports and responses submitted in the 

previous academic session. Please contact your local institution for access to the reports. 

The name(s), position(s) and external university or organisation of External Examiners are 

published below, for information only.   

 
Name: Dr. Vasos Pavlika 

External Examiner 

 
Please note that students must not contact External Examiners directly.  Appropriate appeal 

or complaint mechanisms are available and may be found later in this handbook – in the 

section entitled:  Appeals, Complaints and Academic Regulations.  Examiners in receipt of 

contacts from students are requested to refer these to the University. 

 

7. Teaching and Learning Methods 

Lectures 

Formal lectures are used for the transfer of basic subject material. Most staffs make their 

lecture notes available on Cardiff Met’s virtual learning environment called Moodle and 

students are able to download material as necessary, Moodle should not be seen as a 

substitute for attending. 

Moodle can be found at: https://moodlegulfcollegeoman.com/login/index.php 

Lectures provide an opportunity to deliver a broad overview of a topic and to initiate further 

research and study by students for tutorials, seminars and private study. 

Pastoral Guided Learning Hours 

When the delivery of the lesson is accomplished, students are guided accordingly based on 

their level of understanding and difficulty. Intended and purposive tutorial is to be 

conducted to make them fully understand and apply the concepts. Constant feed backing to 

student’s learning is being considered and consistently practiced.  Apart from it, schedule of 

pastoral support class or additional support class is scheduled to ensure student’s 

preparedness in the summative assessments before and after the semester for them to pass 

in each module. 

 

Independent Learning Hours 

Relevant and appropriate teaching approaches are executed for the students learning 

development. The students are being developed on various independent academic learning 

tasks such as seatwork, peer tutorial, group work and focus group work in order to achieve 

the learning outcomes and highly satisfactory percentage of passing marks. 

http://www.cardiffmet.ac.uk/registry/academichandbook/Pages/Ah1_06.aspx
https://moodlegulfcollegeoman.com/login/index.php


Directed Reading 

Students are expected to undertake significant directed reading in all aspects of the 

programme. All Cardiff Met students, including those studying at a partner institution (Gulf 

College), have access to the University’s electronic resources. Guidelines on accessing these 

resources are available at: 

    http://tsr.cardiffmet.ac.uk/Learning/Library/eleclib/Pages/default.aspx  

 

Tutorials 

Tutorial sessions are used to reinforce material presented by the other methods and to clear 

up possible misconceptions. Tutorials enable students to build on their understanding of the 

subject gained via the lecture and preparatory readings. Tutorials also provide an 

environment in which you are able to clarify queries and raise questions about the subject. 

It is also likely that you will be asked to prepare presentations and you will receive formative 

feedback on assessed activities. 

Case Studies 

Case studies present realistic examples and by study, research and discussion students are 

expected to gain insights into problems that they might otherwise not encounter. 

Assessment 

Written examinations, essays and presentations 

It is essential when writing essays, examination papers or any form of assignment to write 

good English. If you do not express yourself accurately and correctly, then you will almost 

certainly lose marks. 

Writing essays and assignments allows students to demonstrate their own ideas and 

understanding of a topic. The HARVARD method of referencing is recommended by Cardiff 

Metropolitan University, regardless of the type of dissertation or assignment which is 

written 

 

8. Module Delivery and Assessment Timetable 

   Module Delivery and Assessment Timetable - BIS Programmes  

 
 
Level 3 – Semester - 1  October 2020 
 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand in 

date 

Deadline for 
feedback to 

students 

GLT3001 English Language  
Proficiency 

Block 1 Formative Assessments 

GRM3000 Academic Skills in 
Practice 

PRES 1 Group Presentation on 
Library Project -mid  

25/10/2020 08/11/2020 
14/2/2021 

CTEST 1 - In- Class Test -end NA 27/12/2020 

http://tsr.cardiffmet.ac.uk/Learning/Library/eleclib/Pages/default.aspx


WRIT 1 Reflective learning 
Portfolio - mid  

25/10/2020 26/11/2020 

GCO3000  Information 
Technology in Business 

CTEST 1 Practical Test - end NA 27/12/2020 
14/2/2021 

WRIT Coursework (Report) -mid  25/10/2020 26/11/2020 

GRM3001  Introduction to 
Quantitative Methods 

C Test 1  - mid  NA 26/11/2020 
14/2/2021 

EXAM 1 - end NA 27/12/2020 

GLT3006 English for 
Academic Purposes and 
Study Skills 

Block 1 Formative Assessments 

 
Level 3 – Semester - 2  October 2020 
 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand in 

date 

Deadline for 
feedback to 

students 

GLT3001 English Language  
Proficiency 

Block 2 

CTEST1 - end NA 27/12/2020 

14/2/2021 
CTEST2 - end NA 27/12/2020 

CTEST3 - end NA 27/12/2020 

CTEST4 - end NA 27/12/2020 

GLT3006 English for 
Academic Purposes and 
Study Skills 
 

Block 2 

WRIT 1 Reflective Journal 
-end 

29/11/2020 24/12/2020 

14/2/2021 PRES 1Presentation-end 29/11/2020 24/12/2020 

C Test 1 Summative Test-
end 

NA 24/12/2020 

GHL3001       Fundamentals 
of Management and 
Accounting 

WRIT1-Coursework-Mid 29/11/2020 
24/12/2020 

 14/2/2021 

EXAM1-Examination -End NA 27/12/2020 

GRM3002  
Entrepreneurship(Creativity 
and Innovation) 

Business idea/ discussion - end 29/11/2020 24/12/2020 

14/2/2021 

Case study -mid  NA 26/11/2020 

Business plan - Write up-end 29/11/2020 24/12/2020 

Business plan - Presentation 
(Individuals/Groups)-end 

29/11/2020 13/12/2020 

GAC3000  Personal Finance 
Exam 1 - end 29/11/2020 27/12/2020 

14/2/2021 
WRIT 1 Coursework - end NA 24/12/2020 

 
Level 3 – Semester-1 March 2021 
 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand in 

date 

Deadline for 
feedback to 

students 

GLT3001 English Language  
Proficiency 

Block 1 Formative Assessments 

GRM3000 Academic Skills in 
Practice 

PRES 1 Group Presentation on 
Library Project -mid  

23/05/2021 15/06/2021 

8/8/2021 CTEST 1 - In- Class Test -end NA 24/06/2021 

WRIT 1 Reflective learning 
Portfolio - mid  

23/05/2021 15/06/2021 



GCO3000  Information 
Technology in Business 

CTEST 1 Practical Test - end NA 24/06/2021 
8/8/2021 

WRIT Coursework (Report) -mid  18/04/2021 18/05/2021 

GRM3001  Introduction to 
Quantitative Methods 

C Test 1  - mid  NA 20/05/2021 
8/8/2021 

EXAM 1 - end NA 24/06/2021 

GLT3006 English for 
Academic Purposes and 
Study Skills 

Block 1 Formative Assessments 

Level 3 – Semester-2 March 2021 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand in 

date 

Deadline for 
feedback to 

students 

GLT3001 English Language  
Proficiency 

Block 2 

CTEST1 - end NA 24/06/2021 

8/8/2021 
CTEST2 - end NA 24/06/2021 

CTEST3 - end NA 24/06/2021 

CTEST4 - end NA 24/06/2021 

GLT3006 English for 
Academic Purposes and 
Study Skills 
 

Block 2 

WRIT 1 Reflective Journal 
-end 

23/05/2021 15/06/2021 

8/8/2021 PRES 1Presentation-end 23/05/2021 15/06/2021 

C Test 1 Summative Test-
end 

NA 24/06/2021 

GHL3001       Fundamentals 
of Management and 
Accounting 

WRIT1-Coursework-Mid 18/04/2021 18/05/2021 
8/8/2021 

EXAM1-Examination -End NA 24/06/2021 

GRM3002  
Entrepreneurship(Creativity 
and Innovation) 

Business idea/ discussion - end 23/05/2021 15/06/2021 

8/8/2021 

Case study -mid  18/04/2021 18/05/2021 

Business plan - Write up-end 23/05/2021 15/06/2021 

Business plan - Presentation 
(Individuals/Groups)-end 

23/05/2021 15/06/2021 

GAC3000  Personal Finance 
Exam 1 - end NA 24/06/2021 

8/8/2021 
WRIT 1 Coursework  - end NA 6/27/2021 

 

Level 4 – Semester-1 October 2020 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand in 

date 

Deadline for 
feedback to 

students 

GIS4000  
 Computational Thinking 

PRAC1 - Practical Work NA 26/11/2020 14/2/2021 

PORT1 – Portfolio 29/11/2020 24/12/2020 14/2/2021 

GIS4001   
Computing & Society 

WRIT1 – Research Paper 25/10/2020 24/11/2020 14/2/2021 

PRES1 – Presentation 29/11/2020 24/12/2020 14/2/2021 



  
Level 4 – Semester-2 October 2020 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand in 

date 

Deadline for 
feedback to 

students 

GSP4002 Business in a 
Global Context 

WRIT1 – Coursework 25/10/2020 24/12/2020 14/2/2021 

GIS4005 Developing Quality 
Software & Systems  

PRES1 - Group Presentation  29/11/2020 24/12/2020 14/2/2021 

PRAC1 - Practical Work  NA 26/11/2020 14/2/2021 

WRIT1 – Reflective Written 
Report  

29/11/2020 24/12/2020 14/2/2021 

 GIS4006 Fundamentals of 
Information Systems 

WRIT1 – Development Project  29/11/2020 24/12/2020 14/2/2021 

WRIT2 – In-Class Test  NA 26/11/2020 14/2/2021 

 

Level 4 – Semester-1 March 2021 

 

Level 4 – Semester-2 March 2021 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand in 

date 

Deadline for 
feedback to 

students 

GSP4002 Business in a 
Global Context 

WRIT1 – Coursework 18/04/2021 24/06/2021 8/8/2021 

GIS4005 Developing Quality 
Software & Systems  

PRES1 - Group Presentation  23/05/2021 15/06/2021 8/8/2021 

PRAC1 - Practical Work  NA 20/05/2021 8/8/2021 

EXAM1 – Examination NA 31/12/2020 14/2/2021 

GIS4004 
Building for the Web 

WRIT1 - In-Class Test  NA 26/11/2020 14/2/2021 

WRIT2 – Coursework  29/11/2020 24/12/2020 14/2/2021 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand in 

date 

Deadline for 
feedback to 

students 

GIS4000 
Computational Thinking 

PRAC1 - Practical Work NA 20/05/2021 
8/8/2021 

PORT1 – Portfolio 23/05/2021 15/06/2021 

GIS4001 
Computing & Society 

WRIT1 – Research Paper 18/04/2021 18/05/2021 

8/8/2021 PRES1 – Presentation 23/05/2021 15/06/2021 

EXAM1 – Examination NA 24/06/2021 

GIS4004 
Building for the Web 

WRIT1 - In-Class Test  NA 20/05/2021 
8/8/2021 

WRIT2 – Coursework  23/05/2021 15/06/2021 



WRIT1 – Reflective Written 
Report  

23/05/2021 24/06/2021 8/8/2021 

 GIS4006 Fundamentals of 
Information Systems 

WRIT1 – Development Project  23/05/2021 15/06/2021 8/8/2021 

WRIT2 – In-Class Test  NA 20/05/2021 8/8/2021 

 

Level-5 – Semester-1 October -2020 

Module Assignment Component 
Assignment 

Hand out date 

Assignment 
Hand in 

date 

Deadline for 
feedback to 

students 

GIS5005-Developing Quality 
Software & Systems II 

PRES1 - Group Presentation 29/11/2020 24/12/2020 14/2/2021 

PRAC1 - Practical Work NA 26/11/2020 14/2/2021 

WRIT1 – Reflective Written 
Report 

29/11/2020 24/12/2020 14/2/2021 

GIS5008-Digital Business 
WRIT1 - Coursework 25/10/2020 24/11/2020 14/2/2021 

EXAM1 – Examination NA 31/12/2020 14/2/2021 

GIS5001 -Systems Analysis & 
Design 

WRIT1 – Coursework 25/10/2020 24/11/2020 14/2/2021 

EXAM1 – Examination NA 31/12/2020 14/2/2021 

 

Level-5 – Semester-2 October-2020 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand  in 

date 

Deadline for 
feedback to 

students 

GIS5000-Research Methods for 
Computing & IS   

WRIT 1 – Research Proposal 25/10/2020 24/12/2020 14/2/2021 

GRM5031-Work Experience with 
Personal Development Planning  

WRIT1 – Reflective Report 
and Logs 

25/10/2020 24/12/2020 14/2/2021 

WRIT2 - Application 25/10/2020 24/12/2020 14/2/2021 

PRES1 – PDP Presentation 25/10/2020 24/12/2020 14/2/2021 

GIS5007 -Law & Digital Security 
WRIT1 – Research Paper 25/10/2020 24/11/2020 14/2/2021 

WRIT2 – Reflective 
Assignment 

29/11/2020 24/12/2020 14/2/2021 

GIS5009 -Multimedia & 
Interaction  

WRIT1 – Coursework 25/10/2020 24/11/2020 14/2/2021 

EXAM1 – Examination NA 31/12/2020 14/2/2021 

GSP5017-Cultures and 
Commerce 

WRIT1 Group research 
project 

25/10/2020 26/11/2020 14/2/2021 

EXAM1 – Examination NA 31/12/2020 14/2/2021 

 

 

 



Level-5 – Semester-1 March-2021 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand in 

date 

Deadline for 
feedback to 

students 

GIS5005-Developing Quality 
Software & Systems II  

PRES1 - Group Presentation 23/05/2021 15/06/2021 8/8/2021 

PRAC1 - Practical Work NA 20/05/2021 8/8/2021 

WRIT1 – Reflective Written 
Report  

23/05/2021 15/06/2021 8/8/2021 

 GIS5008-Digital Business 
WRIT1 - Coursework 18/04/2021 18/05/2021 8/8/2021 

EXAM1 – Examination NA 24/06/2021 8/8/2021 

GIS5001 -Systems Analysis & 
Design   

WRIT1 – Coursework 18/04/2021 18/05/2021 8/8/2021 

EXAM1 – Examination NA 24/06/2021 8/8/2021 

 

Level-5 – Semester-2 March-2021 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand  in 

date 

Deadline for 
feedback to 

students 

GIS5000-Research Methods 
for Computing & IS   

WRIT 1 – Research Proposal 18/04/2021 15/06/2021 8/8/2021 

GRM5031-Work Experience 
with Personal Development 
Planning  

WRIT1 – Reflective Report and 
Logs 

18/04/2021 15/06/2021 8/8/2021 

WRIT2 - Application 18/04/2021 15/06/2021 8/8/2021 

PRES1 – PDP Presentation 18/04/2021 15/06/2021 8/8/2021 

GIS5007 -Law & Digital 
Security 

WRIT1 – Research Paper 18/04/2021 18/05/2021 8/8/2021 

WRIT2 – Reflective Assignment 23/05/2021 15/06/2021 8/8/2021 

GIS5009 -Multimedia & 
Interaction  

WRIT1 – Coursework 18/04/2021 18/05/2021 8/8/2021 

EXAM1 – Examination NA 24/06/2021 8/8/2021 

GSP5017-Cultures and 
Commerce 

WRIT1 Group research project 18/04/2021 18/05/2021 8/8/2021 

EXAM1 – Examination NA 24/06/2021 8/8/2021 

 

Level-6 – Semester-1 October-2020 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand  in 

date 

Deadline for 
feedback to 

students 

GIS6000 Business 
Information Systems 
Dissertation Project 

WRIT1 - Coursework NA NA NA 

GIS6004 Professional & 
Ethical Issues in IT  

WRIT1 - Academic Research and 
Reflection-Mid 

25/10/2020 24/11/2020 14/2/2021 



EXAM1 - Examination-End NA 31/12/2020 14/2/2021 

GIS6011 Information 
Systems Project 
Management 

WRIT1 - Coursework -Mid 25/10/2020 24/11/2020 14/2/2021 

EXAM1 - Examination-End NA 31/12/2020 14/2/2021 

Level-6 – Semester-1 March-2021 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand  in 

date 

Deadline for 
feedback to 

students 

GIS6000 Business 
Information Systems 
Dissertation Project 

WRIT1 - Coursework NA NA NA 

GIS6004 Professional & 
Ethical Issues in IT  

WRIT1 - Academic Research and 
Reflection-Mid 

18/04/2021 18/05/2021 8/8/2021 

EXAM1 - Examination-End NA 24/06/2021 8/8/2021 

GIS6011 Information 
Systems Project 
Management 

WRIT1 - Coursework -Mid 18/04/2021 18/05/2021 8/8/2021 

EXAM1 - Examination-End NA 24/06/2021 8/8/2021 

Level-6 – Semester-2 March-2021 

Module Assignment Component 
Assignment 

Hand out  
date 

Assignment 
Hand  in 

date 

Deadline for 
feedback to 

students 

GIS6000 Business 
Information Systems 
Dissertation Project  

WRIT1 - Coursework  NA 15/06/2021 8/8/2021 

 GIS6008  Analytics & 
Business Intelligence 

WRIT1 – Coursework-Mid 18/04/2021 18/05/2021 8/8/2021 

WRIT2 – Coursework-End NA 15/06/2021 8/8/2021 

GSP6032 Innovation and 
Entrepreneurship  

WRIT1 - Coursework-Mid 18/04/2021 18/05/2021 8/8/2021 

EXAM1 – Examination-End NA 24/06/2021 8/8/2021 

GSP6064 Leadership and 
Change Management 

WRIT1 - Coursework -Mid 18/04/2021 18/05/2021 8/8/2021 

EXAM1 - Examination-End NA 24/06/2021 8/8/2021 

GSP6000 Strategic 
Management 

PORT1 - Portfolio-Mid 18/04/2021 18/05/2021 8/8/2021 

EXAM1 - Examination-End NA 24/06/2021 8/8/2021 

GIS6010 Teaching of 
Computing 

WRIT1 - Coursework -Mid 18/04/2021 18/05/2021 8/8/2021 

EXAM1 - Examination-End NA 24/06/2021 8/8/2021 

GIS60069 Advanced 
Multimedia 

WRIT1 - Coursework -Mid 18/04/2021 18/05/2021 8/8/2021 

EXAM1 - Examination-End NA 24/06/2021 8/8/2021 

GIS6006 Cyber Security 
PRES1 -- Group Presentation-End 18/04/2021 15/06/2021 8/8/2021 

WRIT1 -- Assignment-End 18/04/2021 15/06/2021 8/8/2021 



9. Student Commitments 

Attendance 

Students are required to attend at least 70% of lectures, seminars and tutorials. If you fall 

below this threshold an initial warning will be given verbally by the module tutor. If the non-

attendance continues the Head of Faculty will issue a written warning which, if still 

unheeded, may result in termination of your studies. Please see the link below for 

attendance regulations of GC: 

 http://bit.ly/30gMZWq 

 

Plagiarism 

It is imperative that you give full and correct acknowledgement of any materials you use in 

your academic work which are not your own. Failure to do so will be regarded as Plagiarism 

Students fail programmes because they do not acknowledge the source of materials.  

It is normal practice to find information and quote it in an academic essay and the action of 

quoting and referencing is actively encouraged. It demonstrates research, reading about the 

topic and provision of a balanced argument. An assignment should be accompanied by a 

bibliography detailing all the books you read when preparing the assignment, even if no 

quotes were taken from them. You will need to learn how to reference, support material 

and short programmes are available at:  

 http://study.cardiffmet.ac.uk/AcSkills/Pages/Referencing.aspx  

 

Unfair Practice 

Where there is justifiable evidence to suggest that a student has presented for assessment 

work that is not the result of his/her own legitimate efforts e.g. copying from fellow 

students or the internet, the following procedures will apply: 

http://www.cardiffmet.ac.uk/registry/academichandbook/Pages/Ah1_08.aspx  

 

Assignment Format 

All assessments require a front cover to enable mark recording and feedback, please ensure 

you use the official form. The front covers can be obtained from (insert details). Always 

ensure your name is on every sheet of your assignment and the pages are clearly numbered. 

The pages should be stapled together and placed in a protective wallet. 

CD ROMs containing work should always be clearly marked with your name, programme 

name, module and assignment name. Always keep a backup copy of the assignment. Do not 

delete your copy until you have the marked assignment back. 

You will receive feedback on your assignment within three weeks of submission. Please note 

that late submission of an assignment where there have been no exceptional circumstances 

will be classed as a fail and any re-submission capped at 40. 

 

http://bit.ly/30gMZWq
http://study.cardiffmet.ac.uk/AcSkills/Pages/Referencing.aspx
http://www.cardiffmet.ac.uk/registry/academichandbook/Pages/Ah1_08.aspx


10.  Ethics 

Please include details of any ethics procedures related to this programme. If the programme 

contains an element of primary research (normally the dissertation will) please include 

details of any penalties. For session 19/20, a 100% penalty will apply to all students who fail 

to achieve ethical approval for primary research. 

 
11. Student Support 

This includes details of the support which students can expect to receive: 

 Careers Advice: Information about job positions that are announced by different 

organisations will be made available to you by the Career Guidance & Alumni Relations 

Department in the Centre for Student Affairs, please contact Nasser Al Hinai at 

nasserh@gulfcollege.edu.om    

 Academic advising is provided by your tutors, please contact the faculty administrators 

to know who is your Academic Advisor 

 Financial Advice is provided by the Centre for Admin and Finance, please contact Mr. 

Waleed Said at waleedsaid@gulfcollege.edu.om  

 Health Advice could be obtained through the Centre for Student Affairs office. 

 Language study support is provided by the Centre for Academic Support, please contact 

Ms. Bobby at bobby@gulfcollege.du.om 

 

12. Appeals, Complaints and Academic Regulations 

As a student of Cardiff Metropolitan University you are subject to a number of the 

University’s regulations including their academic regulations, unfair practice procedure, 

mitigating circumstances procedure, appeals procedure and complaints procedure. 

If you are unhappy with any aspect of your experience and wish to make a complaint you 

should first try and resolve your complaint through the mechanisms that are in place at Gulf 

College. Once you have completed these procedures, if you are still not satisfied you may 

complain to the University directly. 

Details of these procedures can be found in the Cardiff Metropolitan University Student 

Handbook: 

https://www.cardiffmet.ac.uk/study/studentservices/Pages/Student-Handbook.aspx  

Please see the link below for Gulf College student grievance policy:  

http://bit.ly/30gMZWq 

There are regular surveys to gauge student attitudes and obtain feedback and suggestions 

from as wide a cross-section of students as possible. Student feedback surveys are 

mailto:nasserh@gulfcollege.edu.om
mailto:waleedsaid@gulfcollege.edu.om
mailto:bobby@gulfcollege.du.om
https://www.cardiffmet.ac.uk/study/studentservices/Pages/Student-Handbook.aspx
http://bit.ly/30gMZWq


anonymous and are circulated once every semester. The participation in the surveys is 

obligatory.  

At the end of each semester the students have to evaluate anonymously each module using 

the Module evaluation form. The results from the feedback are summarised and discussed 

during the faculty meetings.  

If you do have a comment or complaint about a particular module, it is usually best to 

discuss it immediately with the lecturer for that unit. Do not feel you have to wait to go 

through the formal mechanisms. Remember that a considerate and constructive approach is 

likely to be most effective. 

It is, of course, just as important to offer praise and support where this is warranted – 

through formal and informal mechanisms. We are always on the lookout to generalise ‘best-

practice’ and students can often be in the best position to point out something that could 

usefully be disseminated.  

To submit mitigating circumstances: 

All students who have mitigating circumstances have to report them to the Academic 

Registrar  providing medical or other evidence for that at their earliest convenience, i.e. 

after end of hospitalisation period. The decision on the mitigating circumstances is of the 

Exam Board and will be announced privately. You have to complete the mitigating 

circumstances form and attach to it all relevant document in support of your position. For 

further details please consult the Cardiff Met’s Academic Handbook: 

 http://www3.uwic.ac.uk/English/registry/academic_handbook/Pages/AH1_05.aspx 
 
 

To request a withdrawal or suspension: 

Any student who wants to submit a withdrawal or suspension request can make it at Gulf 

College – Centre for Admission and Registration within two weeks from beginning of the 

semester.   

 
13. Induction 

Please refer to Gulf College student handbook in the link below: 
http://bit.ly/30gMZWq 

 
14.  Fees 

Students have various convenient options of fee payment, either in instalments or to pay 

per module. Alternatively they can put forward a payment proposal to the finance section 

for approval. Another option is based on the sponsorship payment pattern. For details 

please refer to Gulf College student handbook in the link below: 

http://bit.ly/30gMZWq 

 

http://www3.uwic.ac.uk/English/registry/academic_handbook/Pages/AH1_05.aspx
http://bit.ly/30gMZWq
http://bit.ly/30gMZWq


15.  Accommodation 

Gulf College provides accommodation for female students in an outsourced building close to 

the college. For further details you may contact the Centre for Student Affairs, contact 

person Ms. Karima Al Hinai at karima@gulfcollege.edu.om 

 
16. Learning Centre Services 

As a student of Cardiff Metropolitan University you are entitled to full access to the 

University’s electronic resources. These include a range of guidance on academic skills, 

access over 30,000 e-journals, 4500 e-books and about 120 databases: 

http://study.cardiffmet.ac.uk/LC/Pages/default.aspx  
 
In addition Gulf College provides access to OPAC (On line Public Access Catalogue). Access to 

OPAC is possible on-campus – access details can be obtained from the Library. Access to 

OPAC is available only through the computers at Gulf College library.  

 
17. Student Representatives 

Students are elected to represent each ‘year’ in the relevant programme review 

committees. Student representatives participate in the committee meetings, are expected 

to give feedback and comments, and may raise specific issues. They are our partners in the 

process of course development. They make suggestions for improvements; they may 

undertake some project work and participate in a number of activities (e.g. helping out with 

open days).  

 
Details of the Cardiff Met Student Representation system can be found at: 
http://www.cardiffmetsu.co.uk/representationhome/ 
 
Details of the Gulf College Student Representation system can be found at: 
http://bit.ly/30gMZWq 

 
18. Progression and Transfer Opportunities 

As a student studying a Cardiff Metropolitan University programme you may be able to 

transfer to study some of your programme or progress onto another programme at the 

University’s home campuses. If you are an international student and you wish to enquire 

about transfer opportunities to study at Cardiff Metropolitan University you should contact 

the DDPQR Office. Further information can be found at: 

http://www.cardiffmet.ac.uk/international/study/applying/Pages/default.aspx 
 

19. Health and Safety 

Please refer to Gulf College student handbook for details on health and safety. 

mailto:karima@gulfcollege.edu.om
https://tsr.cardiffmet.ac.uk/Learning/Library/eleclib/Pages/ejournalatoz.aspx
https://tsr.cardiffmet.ac.uk/Learning/Library/eleclib/Pages/databaseatoz.aspx
http://study.cardiffmet.ac.uk/LC/Pages/default.aspx
http://www.cardiffmetsu.co.uk/representationhome/
http://bit.ly/30gMZWq
http://www.cardiffmet.ac.uk/international/study/applying/Pages/default.aspx


                                            APPENDIX 1 
CEFR Outcomes at Level B2 

LISTENING   

1. I can understand in detail what is said to me in standard spoken language even in a noisy 
environment. 

2. I can follow a lecture or talk within my own field, provided the subject matter is familiar and 
the presentation straightforward and clearly structured. 

3. I can understand most radio documentaries delivered in standard language and can identify 
the speaker’s mood, tone etc. 

4. I can understand TV documentaries, live interviews, talk shows, plays and the majority of films 
in standard dialect. 

5. I can understand the main ideas of complex speech on both concrete and abstract topics 
delivered in a standard dialect, including technical discussions in my field of specialisation. 

6. I can use a variety of strategies to achieve comprehension, including listening for main points; 
checking comprehension by using contextual clues. 

 
READING 

1. I can rapidly grasp the content and the significance of news, articles and reports on topics 
connected with my interests or my job, and decide if a closer reading is worthwhile. 

2. I can read and understand articles and reports on current problems in which the writers 
express specific attitudes and points of view. 

3. I can understand in detail texts within my field of interest or the area of my academic or 
professional speciality. 

4. I can understand specialised articles outside my own field if I can occasionally check with a 
dictionary. 

5. I can read reviews dealing with the content and criticism of cultural topics (films, theatre, 
books, and concerts) and summarise the main points. 

6. I can read letters on topics within my areas of academic or professional speciality or interest 
and grasp the most important points. 

7. I can quickly look through a manual (for example for a computer program) and find and 
understand the relevant explanations and help for a specific problem. 

8. I can understand in a narrative or play the motives for the characters’ actions and their 
consequences for the development of the plot. 

 
SPOKEN INTERACTION 

1. I can initiate, maintain and end discourse naturally with effective turn-taking. 

2. I can exchange considerable quantities of detailed factual information on matters within my 
fields of interest. 

3. I can convey degrees of emotion and highlight the personal significance of events and 
experiences. 

4. I can engage in extended conversation in a clearly participatory fashion on most general 
topics. 

5. I can account for and sustain my opinions in discussion by providing relevant explanations, 
arguments and comments. 

6. I can help a discussion along on familiar ground confirming comprehension, inviting others in, 
etc. 

7. I can carry out a prepared interview, checking and confirming information, following up 
interesting replies. 

 



 
SPOKEN PRODUCTION 

1. I can give clear, detailed descriptions on a wide range of subjects related to my fields of 
interest. 

2. I can understand and summarise orally short extracts from news items, interviews or 
documentaries containing opinions, argument and discussion. 

3. I can understand and summarise orally the plot and sequence of events in an extract from a 
film or play. 

4. I can construct a chain of reasoned argument, linking my ideas logically. 

5. I can explain a viewpoint on a topical issue giving the advantages and disadvantages of 
various options. 

6. I can speculate about causes, consequences, hypothetical situations. 
 

 
STRATEGIES 

1. I can use standard phrases like “That’s a difficult question to answer” to gain time and keep 
the turn while formulating what to say. 

2. I can make a note of “favourite mistakes” and consciously monitor speech for them. 

3. I can generally correct slips and errors if I become aware of them or if they have led to 
misunderstandings. 

 

 
LANGUAGE QUALITY 

1. I can produce stretches of language with a fairly even tempo; although I can be hesitant as 
I search for expressions, there are few noticeably long pauses. 

2. I can pass on detailed information reliably. 

3. I have sufficient vocabulary to express myself on matters connected to my field and on 
most general topics. 

4. I can communicate with reasonable accuracy and can correct mistakes if they have led to 
misunderstandings. 

 
WRITING 

1. I can write clear and detailed texts (compositions, reports or texts of presentations) on 
various topics related to my field of interest. 

2. I can write summaries of articles on topics of general interest. 

3. I can summarise information from different sources and media. 

4. I can discuss a topic in a composition or “letter to the editor”, giving reasons for or against a 
specific point of view. 

5. I can develop an argument systematically in a composition or report, emphasising decisive 
points and including supporting details. 

6. I can write about events and real or fictional experiences in a detailed and easily readable 
way. 

7. I can write a short review of a film or a book. 

8. I can express in a personal letter, different feelings and can report the news of the day 
making clear what – in my opinion – are the important aspects of an event. 
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